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0 +,,&)-$($#./0$12$213&.')$43()56&/$76.56$(3&$

518&3&-$49$06./$:"&/0.1))(.3&$

1 !"##$%&'(#$;=&'./0&3&-<$+--3&//$

2 !"##$>3.*(39$?"/.)&//$+--3&//$;.2$-.22&3&)0$231*$

(418&<$

3 @(0&$12$A)0.09$.)513,13(0.1)B&/0(4#./6*&)0

4 C&#&50$09,&$12$17)&3/6.,$()-$(,,&)-$()$17)&3/6.,$

56(30$.2$(8(.#(4#&$$

4#5 >"4#.5#9$D3(-&-$;EFG$12$/6(3&/$,"4#.5#9$03(-&-<

4#5/ H2$IJ$.)-.5(0&$06&$&K56()'&$03(-&-$1)$()-$0.5L&3$

/9*41#$

4#6 M&*4&3$N7)&-BM"0"(#$

4#7 O18&3)*&)0$13$C0(0&$N7)&-$49$EFG$13$*13&

4#8 >3.8(0&#9$N7)&-$

4#8/ H2$IJ$,318.-&$-&0(.#/$12$/6(3&61#-&3/$13$"#0.*(0&$

4&)&2.5.(#$17)&3/$7.06$($61#-.)'$12$PQG$13$*13&

9 G$12$06&$A)0.09R/$010(#$/6(3&/$51*,1/&-$12$4&(3&3$

/6(3&/

: @1&/$06&$A)0.09J$13$()9$12$.0/$43()56&/J$1,&3(0&$")-&3$

()$N22/613&$?()L.)'$%.5&)/&$;N?%<$S

:#5 H2$IJ$,318.-&$06&$)(*&$12$06&$3&#&8()0$43()56B&/$

76.56$1,&3(0&$")-&3$()$N?%$

; @1&/$06&$?()L$6(8&$($T.30"(#$?()L$%.5&)/&$13$

,318.-&$/&38.5&/$1)#9$0631"'6$1)#.)&$56())&#/S

/< >318.-&$%&'(#$A)0.09$H-&)0.2.&3$;%AH<$.2$(8(.#(4#&$

// @1&/$06&$A)0.09$6(8&$($,31'3(**&$06(0$/&0/$

*.).*"*$+M%J$UD!$()-$C()50.1)/$/0()-(3-/$

3&'(3-.)'$06&$21##17.)'$51*,1)&)0/V$

//#5 +,,1.)0&-$N22.5&3$7.06$/"22.5.&)0$

&K,&3.&)5&B&K,&30./&

//#6 +-8&3/&$H)213*(0.1)$C53&&).)'

//#7 ?&)&2.5.(#$N7)&3/6.,

//#8 U(/6$=&,130.)'

//#' U@@

//#= A@@

/> ?!@A@B#C#DE!?FGHAI

0> ,JKL#M@N#C#G,!M@AD!G#IFDOF,JJ?

0%

95980020140005436542

No

No

No

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

CAJA DE AHORROS Y MONTE DE PIEDAD DE ONTINYENT

https://www.caixaontinyent.es/oficinas

PZA. SANT DOMINGO 24
46870 ONTINYENT, VALENCIA, SPAIN

31/10/1884

CAIXA ONTINYENT
SPAIN
SPAIN

It has no owners, partners or shareholders. Ther property corresponds to 
the society in generial
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//#P H)-&,&)-&)0$D&/0.)'

//#Q >&3.1-.5$=&8.&7$

//#* >1#.5.&/$()-$>315&-"3&/

//#R >A>$C53&&).)'

//#S =./L$+//&//*&)0

//#T C()50.1)/

//#U C"/,.5.1"/$+50.8.09$=&,130.)'

//#+ D3(.).)'$()-$A-"5(0.1)

//#" D3()/(50.1)$M1).013.)'$

/0 H/$06&$A)0.09R/$+M%J$UD!$W$C()50.1)/$,1#.59$(,,318&-$

(0$#&(/0$())"(##9$49$06&$?1(3-$13$&:".8(#&)0$C&).13$

M()('&*&)0$U1**.00&&S$

/1 @1&/$06&$A)0.09$"/&$06.3-$,(30.&/$01$5(339$1"0$()9$

51*,1)&)0/$12$.0/$+M%J$UD!$W$C()50.1)/$

,31'3(**&S

/1#5 H2$IJ$,318.-&$2"306&3$-&0(.#/

/2 @1&/$06&$&)0.09$6(8&$($76./0#&4#17&3$,1#.59S

/3 X(/$06&$A)0.09$-15"*&)0&-$,1#.5.&/$()-$,315&-"3&/$

51)/./0&)0$7.06$(,,#.5(4#&$+?U$3&'"#(0.1)/$()-$

3&:".3&*&)0/$01$ ,3&8&)0J$-&0&50$()-$

3&,130$43.4&39$()-$5133",0.1)S$

/4 @1&/$06&$A)0.09R/$.)0&3)(#$("-.0$2")50.1)$13$106&3$

.)-&,&)-&)0$06.3-$,(309$518&3$+?U$>1#.5.&/$()-$

>315&-"3&/S

/9 @1&/$06&$A)0.09$,318.-&$*()-(0139$+?U$03(.).)'$01V$

/9#5 ?1(3-$()-$C&).13$U1**.00&&$M()('&*&)0

/9#6 P/0$%.)&$12$@&2&)5&$

/9#7 E)-$%.)&$12$@&2&)5&$

/9#8 Y3-$%.)&$12$@&2&)5&$

/9#' D6.3-$,(30.&/$01$76.56$/,&5.2.5$51*,#.()5&$(50.8.0.&/$

/"4Z&50$01$+?U$3./L$6(8&$4&&)$1"0/1"35&-$

/9#= [1)\&*,#19&-$713L&3/$(/$(,,31,3.(0&$

;51)03(5013/B51)/"#0()0/<

/: X(/$06&$A)0.09$-15"*&)0&-$,1#.5.&/$()-$,315&-"3&/$

51)/./0&)0$7.06$(,,#.5(4#&$+M%J$UD!$W$C()50.1)/$

3&'"#(0.1)/$()-$3&:".3&*&)0/$01$3&(/1)(4#9$,3&8&)0J$

-&0&50$()-$3&,130V

/:#5 M1)&9$#(")-&3.)'

/:#6 D&3313./0$2.)()5.)'

/:#7 C()50.1)/$8.1#(0.1)/

/; @1&/$06&$A)0.09$6(8&$,1#.5.&/$()-$,315&-"3&/$06(0V$

/;#5 >316.4.0$06&$1,&).)'$()-$L&&,.)'$12$()1)9*1"/$

()-$2.50.0.1"/$)(*&-$(551")0/

/;#6 >316.4.0$06&$1,&).)'$()-$L&&,.)'$12$(551")0/$213$

")#.5&)/&-$4()L/$()-B13$[?!H/$

/;#7 >316.4.0$-&(#.)'$7.06$106&3$&)0.0.&/$06(0$,318.-&$

4()L.)'$/&38.5&/$01$")#.5&)/&-$4()L/

/;#8 >316.4.0$(551")0/B3&#(0.1)/6.,/$7.06$/6&##$4()L/

/;#' >316.4.0$-&(#.)'$7.06$()106&3$A)0.09$06(0$,318.-&/$

/&38.5&/$01$/6&##$4()L/

/;#= >316.4.0$1,&).)'$()-$L&&,.)'$12$(551")0/$213$

C&50.1)$YPP$-&/.')(0&-$&)0.0.&/

/;#P >316.4.0$1,&).)'$()-$L&&,.)'$12$(551")0/$213$()9$

12$")#.5&)/&-B")3&'"#(0&-$3&*.00()5&$('&)0/J$

&K56()'&/$61"/&/J$5(/($-&$5(*4.1J$4"3&("K$-&$

56()'&$13$*1)&9$03()/2&3$('&)0/

/;#Q +//&//$06&$3./L/$12$3&#(0.1)/6.,/$7.06$-1*&/0.5$()-$

213&.')$>A>/J$.)5#"-.)'$06&.3$2(*.#9$()-$5#1/&$

(//15.(0&/

/;#* @&2.)&$06&$,315&//$213$&/5(#(0.)'$2.)()5.(#$53.*&$

3./L$.//"&/B,10&)0.(##9$/"/,.5.1"/$(50.8.09$.-&)0.2.&-$

49$&*,#19&&/

/;#R N"0#.)&$06&$,315&//&/$3&'(3-.)'$/53&&).)'$213$

/()50.1)/J$>A>/$()-$+-8&3/&$M&-.(B[&'(0.8&$

[&7/

1> ,!@A#VFAV?FB#C#MDFFWI@AD!

2> ,JKL#M@N#C#G,!M@AD!G#IDKAMA?G#C#IFDM?XWF?G

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

No

No

No

Not applicable

Not Applicable

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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0< X(/$06&$A)0.09$-&2.)&-$($3./L$01#&3()5&$/0(0&*&)0$13$

/.*.#(3$-15"*&)0$76.56$-&2.)&/$($3./L$41")-(39$

(31")-$06&.3$4"/.)&//S

0/ @1&/$06&$A)0.09$6(8&$3&513-$3&0&)0.1)$,315&-"3&/$

06(0$51*,#9$7.06$(,,#.5(4#&$#(7/S

0/#5 H2$IJ$76(0$./$06&$3&0&)0.1)$,&3.1-S

00 @1&/$06&$A)0.09$8&3.29$06&$.-&)0.09$12$06&$5"/01*&3S

01 @1$06&$A)0.09R/$,1#.5.&/$()-$,315&-"3&/$/&0$1"0$76&)$

U@@$*"/0$4&$51*,#&0&-J$&]']$(0$06&$0.*&$12$

1)41(3-.)'$13$7.06.)$YQ$-(9/S$

02 ^6.56$12$06&$21##17.)'$-1&/$06&$A)0.09$'(06&3$()-$

3&0(.)$76&)$51)-"50.)'$U@@S$C&#&50$(##$06(0$(,,#9V

02#5 U"/01*&3$.-&)0.2.5(0.1)$

02#6 AK,&50&-$(50.8.09

02#7 [(0"3&$12$4"/.)&//B&*,#19*&)0

02#8 N7)&3/6.,$/03"50"3&

02#' >31-"50$"/('&

02#= >"3,1/&$()-$)(0"3&$12$3&#(0.1)/6.,

02#P C1"35&$12$2")-/

02#Q C1"35&$12$7&(#06

03 +3&$&(56$12$06&$21##17.)'$.-&)0.2.&-V

03#5 _#0.*(0&$4&)&2.5.(#$17)&3/6.,

03#5/ +3&$"#0.*(0&$4&)&2.5.(#$17)&3/$8&3.2.&-S

03#6 +"0613./&-$/.')(013.&/$;76&3&$(,,#.5(4#&<

03#7 `&9$51)031##&3/$

03#8 N06&3$3&#&8()0$,(30.&/$

04 @1&/$06&$-"&$-.#.'&)5&$,315&//$3&/"#0$.)$5"/01*&3/$

3&5&.8.)'$($3./L$5#(//.2.5(0.1)S$$

09 @1&/$06&$A)0.09$6(8&$($3./L$4(/&-$(,,31(56$01$

/53&&).)'$5"/01*&3/$()-$51))&50&-$,(30.&/$01$

-&0&3*.)&$76&06&3$06&9$(3&$>A>/J$13$51)031##&-$49$

>A>/S$

0: @1&/$06&$A)0.09$6(8&$,1#.5.&/J$,315&-"3&/$()-$

,315&//&/$01$3&8.&7$()-$&/5(#(0&$,10&)0.(#$*(056&/$

231*$/53&&).)'$5"/01*&3/$()-$51))&50&-$,(30.&/$01$

-&0&3*.)&$76&06&3$06&9$(3&$>A>/J$13$51)031##&-$49$

>A>/S$

0; H/$`IU$3&)&7&-$(0$-&2.)&-$23&:"&)5.&/$4(/&-$1)$

3./L$3(0.)'$;>&3.1-.5$=&8.&7/<S$

0;#5 H2$9&/J$/&#&50$(##$$06(0$(,,#9V

0;#5/ $$$$$$%&//$06()$1)&$9&(3

0;#50 $$$$$$P$a$E$9&(3/

0;#51 $$$$$$Y$a$b$9&(3/$

0;#52 $$$$$$F$9&(3/$13$*13&

0;#53 $$$$$$D3.''&3\4(/&-$13$,&3,&0"(#$*1).013.)'$3&8.&7/$

0;#54 $$$$$$N06&3$;,#&(/&$/,&5.29<

1< !31*$06&$#./0$4&#17J$76.56$5(0&'13.&/$12$5"/01*&3/$13$

.)-"/03.&/$(3&$/"4Z&50$01$A@@$()-B13$(3&$3&/03.50&-J$13$

,316.4.0&-$49$06&$A)0.09R/$!UU$,31'3(**&S

1<#5 +3*/J$@&2&)5&J$M.#.0(39

1<#6 &/,1)-&)0$?()L/

1<#6/ H2$A@@$13$A@@$W$3&/03.50&-J$-1&/$06&$A@@$

(//&//*&)0$51)0(.)$06&$&#&*&)0/$(/$/&0$1"0$.)$06&$

^1#2/4&3'$U133&/,1)-&)0$?()L.)'$>3.)5.,#&/

1<#7 A*4(//.&/BU1)/"#(0&/

1<#8 AK03(50.8&$.)-"/03.&/

1<#' O(*4#.)'$5"/01*&3/

1<#= O&)&3(#$D3(-.)'$U1*,().&/

1<#P M(3.Z"()(\3&#(0&-$A)0.0.&/

1<#Q MC?BMTDC$5"/01*&3/

1<#* [1)\(551")0$5"/01*&3/

1<#R [1)\O18&3)*&)0$N3'()./(0.1)/

1<#S [1)\3&/.-&)0$5"/01*&3/

3> YBML#MXX#5+8#?XX

Yes

Yes

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

Prohibited

Prohibited

Prohibited

EDD on risk-based approach

EDD on risk-based approach

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

EDD on risk-based approach

EDD on risk-based approach

Yes

5 years or more
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1<#T ["5#&(3$,17&3

1<#U >(9*&)0$C&38.5&$

1<#+ >A>/$

1<#" >A>$U#1/&$+//15.(0&/

1<#Z >A>$=&#(0&-

1<#[ >3&5.1"/$*&0(#/$()-$/01)&/

1<#. =&-$#.'60$4"/.)&//&/B+-"#0$&)0&30(.)*&)0

1<#( =&'"#(0&-$56(3.0.&/

1<#) C6&##$4()L/

1<#& D3(8&#$()-$D1"3$U1*,().&/

1<#\ _)3&'"#(0&-$56(3.0.&/

1<#- _/&-$U(3$@&(#&3/

1<#] T.30"(#$+//&0$C&38.5&$>318.-&3/

1<#^ N06&3$;/,&5.29<$$$

1/ H2$3&/03.50&-J$,318.-&$-&0(.#/$12$06&$3&/03.50.1)$

10 @1&/$06&$A)0.09$6(8&$3./L$4(/&-$,1#.5.&/J$,315&-"3&/$

()-$*1).013.)'$,315&//&/$213$06&$.-&)0.2.5(0.1)$()-$

3&,130.)'$12$/"/,.5.1"/$(50.8.09S

11 ^6(0$./$06&$*&061-$"/&-$49$06&$A)0.09$01$*1).013$

03()/(50.1)/$213$/"/,.5.1"/$(50.8.0.&/S

11#5 H2$*()"(#$13$51*4.)(0.1)$/&#&50&-J$/,&5.29$76(0$

09,&$12$03()/(50.1)/$(3&$*1).013&-$*()"(##9

12 @1&/$06&$A)0.09$6(8&$3&'"#(0 139$3&:".3&*&)0/$01$

3&,130$/"/,.5.1"/ $03()/(50.1)/S

12#5 H2$IJ$-1&/$06&$A)0.09$6(8&$,1#.5.&/J$,315&-"3&/$()-$

,315&//&/$01$51*,#9$7.06$/"/,.5.1"/$03()/(50.1)/$

3&,130.)'$3&:".3&*&)0/S

13 @1&/$06&$A)0.09$6(8&$,1#.5.&/J$,315&-"3&/$()-$

,315&//&/$01$3&8.&7$()-$&/5(#(0&$*(00&3/$(3./.)'$

231*$06&$*1).013.)'$12$5"/01*&3$03()/(50.1)/$()-$

(50.8.09S

14 @1&/$06&$A)0.09$(-6&3&$01$06&$^1#2/4&3'$O31",$

>(9*&)0$D3()/,(3&)59$C0()-(3-/S

19 @1&/$06&$A)0.09$6(8&$,1#.5.&/J$,315&-"3&/$()-$

,315&//&/$01$51*,#9$7.06$()-$6(8&$51)031#/$.)$

,#(5&$01$&)/"3&$51*,#.()5&$7.06V$

19#5 !+D!$=&51**&)-(0.1)$Pc

19#6 %15(#$=&'"#(0.1)/

19#6/ H2$IJ$C,&5.29$06&$3&'"#(0.1)

19#7 H2$[J$&K,#(.)$

1:
@1&/$06&$A)0.09$6(8&$($C()50.1)/$>1#.59$(,,318&-$49$

*()('&*&)0$3&'(3-.)'$51*,#.()5&$7.06$/()50.1)/$

#(7$(,,#.5(4#&$01$06&$A)0.09J$.)5#"-.)'$7.06$3&/,&50$01$

.0/$4"/.)&//$51)-"50&-$7.06J$13$0631"'6$(551")0/$

6&#-$(0$213&.')$2.)()5.(#$.)/0.0"0.1)/S$$

1;
@1&/$06&$A)0.09$6(8&$,1#.5.&/J$,315&-"3&/$13$106&3$

51)031#/$3&(/1)(4#9$-&/.')&-$01$,316.4.0$()-B13$

-&0&50$(50.1)/$0(L&)$01$&8(-&$(,,#.5(4#&$/()50.1)/$

,316.4.0.1)/J$/"56$(/$/03.,,.)'J$13$06&$3&/"4*.//.1)$

()-B13$*(/L.)'J$12$/()50.1)/$3&#&8()0$.)213*(0.1)$.)$

531//$413-&3$03()/(50.1)/S

9> I,BJ?!@#@F,!GI,F?!MB

:> G,!M@AD!G

4> JD!A@DFA!O#C#F?IDF@A!O

Yes

Yes

Yes

Yes

Yes

EU Directives and local transpositions

Approval is required at the appropiate hierarchical level

Yes

Combination of automated and manual

Yes

Yes

Yes

Any transaction if the employee observes suspicious activity

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

Prohibited

EDD on risk-based approach

Prohibited

EDD on risk-based approach

Prohibited
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2<
@1&/$06&$A)0.09$/53&&)$.0/$5"/01*&3/J$.)5#"-.)'$

4&)&2.5.(#$17)&3/6.,$.)213*(0.1)$51##&50&-$49$06&$

A)0.09J$-"3.)'$1)41(3-.)'$()-$3&'"#(3#9$06&3&(20&3$

('(.)/0$C()50.1)/$%./0/S$

2/ C&#&50$06&$C()50.1)/$%./0/$"/&-$49$06&$A)0.09$.)$.0/$

/()50.1)/$/53&&).)'$,315&//&/V

2/#5 U1)/1#.-(0&-$_).0&-$[(0.1)/$C&5"3.09$U1")5.#$

C()50.1)/$%./0$;_[<

2/#6 _).0&-$C0(0&/$@&,(30*&)0$12$06&$D3&(/"39R/$N22.5&$

12$!13&.')$+//&0/$U1)031#$;N!+U<

2/#7 N22.5&$12$!.)()5.(#$C()50.1)/$H*,#&*&)0(0.1)$XMD$

;N!CH<$

2/#8 A"31,&()$_).1)$U1)/1#.-(0&-$%./0$;A_<

2/#' %./0/$*(.)0(.)&-$49$106&3$Od$*&*4&3$51")03.&/

2/#= N06&3$;/,&5.29<

20 @1&/$06&$A)0.09$6(8&$($,69/.5(#$,3&/&)5&J$&]']$

43()56&/J$/"4/.-.(3.&/J$13$3&,3&/&)0(0.8&$122.5&/$

#15(0&-$.)$51")03.&/B3&'.1)/$('(.)/0$76.56$_[J$

N!+UJ$N!CHJ$A_$ $Od$*&*4&3$51")03.&/$6(8&$

&)(50&-$51*,3&6&)/.8&$Z"3./-.50.1)\4(/&-$C()50.1)/S

21 @1&/$06&$A)0.09$,318.-&$*()-(0139$03(.).)'J$76.56$

.)5#"-&/V

21#5 H-&)0.2.5(0.1)$()-$3&,130.)'$12$03()/(50.1)/$01$

'18&3)*&)0$("0613.0.&/

21#6 AK(*,#&/$12$-.22&3&)0$213*/$12$*1)&9$#(")-&3.)'J$

0&3313./0$2.)()5.)'$()-$/()50.1)/$8.1#(0.1)/$3&#&8()0$

213$06&$09,&/$12$,31-"50/$()-$/&38.5&/$122&3&-
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